. Square &
Compass Inn

| wanted to write a thank you for the wonderful service | recieved from you when
purchasing my glasswasher. To be totally honest | am always sceptical when
dealing with new companies as in my 17 years in this industry | have had my
money taken and the delivery and after care not delivered.

This | cannot say about you. From my initial call, you were bright, bubbly and
instantly filled me with confidence in your company. | expressed to you how soon |
needed the product and at the time there was a problem with the online stock
check. You assured me you would return my call after checking the warehouse and
you did. With your word it would be delivered the next day, | came off the phone
feeling very happy and relieved.

Suffice to say you you delivered on your word and you have filled me with so much
confidence that | will be ordering my ice machine from you next, plus other sundries
including glasses. s the owner or two pubs, it's nice to find a company with a
friendly voice.

Thank you very much for all your help and | look forward to doing more business
with you.

Buddy
Square & Compass




