
How To Look After Your Equine Washer 

For free no obligation advice options call: 01229 484934.

Recieving you washer

Installing the washer 

Caring for your washer 

The washing machine needs to be on a level surface. There is no need to bolt the machine down like other machines. 

The washer comes with a 3/4” bsp inlet which installs just like a domestic machine. The Cater-Wash also has a drain pump so it can drain up to 

120cm from the floor. 

It is important that you care for your washing machine. The guidelines below is how we recommend you clean your washing machine. 

• Tub Clean - both Cater-Wash machines feature a tub clean cycle. Do not wash any items in this cycle the drum must be empty. We     

recommend you run these cycle at least once a week or if you have washed some really soiled rugs run the cycle streight after. You can add 

250ml of bleach into the drum on the tub clean cycle to keep the washing machine like new. 

• Run washing machine descaler through the washing machine once every three months. This will prevent scale build up on the washing 

machine heating element and extend the life of the machines. 

•• Clean the filter. This needs to be done regularly the machine will come up woth error code E31 if this is blocked. You should unblock this at 

least once a week or everytime you have washed a heavily soiled rug. 

• Fasten the buckles on your rug before washing. This will prevent the sursingles twisted round the rug and prenting water reaching all parts of 

the rug. 

• Fasten the velcro on any items. This will prevent the velcro pulling on the material. 

When you receive your washing machine you need to remove all 4 travel bolts from the back of the machie. The bolts are in the machine to 
protect the parts when in transit. Please keep the travel bolts for future. 

Take Care to remove all the packing from the machine. There is a polysterene block underneath the machine which protects the motor it is 

important that this is removed before you use the washer. 


