
What type of dishwasher do you require?  

Undercounter  - Up to 80 covers  

COMMERCIAL DISHWASHER CHECKLIST  

Passthrough  - 80-250 covers 

Flight Machines/ Rack Type   - 250+ covers  

Please turn to pages 5-8. 

If you require a rack type dishwasher, please call 01229 480001 

to discuss options and a site survey with our sales team. 

Please see pages 2-4. 
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COMMERCIAL DISHWASHER CHECKLIST  

Under Counter Dishwashers  

1. Do you require a waste pump?  

You do not re-

quire a waste pump.  

It is highly likely that 

you     require a waste pump. 

Have a look through the scenarios below to help you decide whether you need a waste 

pump for your machine, or whether it will drain off gravity waste.                                        

Note: We highly recommend that dishwasher waste pipes have traps  fitted.  

Yes—A waste pump is required.  
When choosing your dishwasher, look out for the products that say 
“drain pump” in the name.  

No—A waste pump is not required.  
When choosing your dishwasher, look out for the products that do 
not have “drain pump” in their title.  

IF YOU ARE UNSURE WHETHER YOU REQUIRE A WASTE PUMP OR NOT, PLEASE CALL OUR 

HELPFUL SALES TEAM ON 01229 480001 
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Does the machine drain itself when you remove the 

bung?  

No Yes 

You do not require a 

waste pump.  

It is highly likely that you     

require a waste pump. 

Do you press a button to drain the machine? 

No Yes 

You do not require a 

waste pump.  

It is highly likely that you     

require a waste pump. 

Will the waste pipe be below the lowest part of 

the machine? 

No Yes 



COMMERCIAL DISHWASHER CHECKLIST  

Under Counter Dishwashers  

2.  Do you require a water softener?  

Hard water can cause damage and decrease the life  of    
machines due to build up of lime scale. Take a look at he 
links below to help you determine whether you require a 
water softener to prevent this.   

One way to accurately deter-
mine the hardness of your 
water is with test strips. Click 
HERE to view them on our 
site.  

This map shows water hardness levels over the 
whole of the UK. Use it to see whether you are 
in a hard water area. 

Yes—A 12 litre water softener is required. Click HERE to view our range of 
water softener  

Brine Tank- Brine tanks are a low maintenance addition to standard water 
softeners, ideal for larger establishments. 

No– I do not require a water softener.  

Zero Lime CK2575- Click HERE  to watch our video on our zero lime 
machine 

PAGE 3 

https://www.caterkwik.co.uk/cgi-bin/trolleyed_public.cgi?action=showprod_CK1111
https://www.caterkwik.co.uk/shop/commercial-catering-equipment/water-treatmentdetergents/automatic-water-softeners---cold-water
https://www.caterkwik.co.uk/cgi-bin/trolleyed_public.cgi?action=showprod_CK2575


COMMERCIAL DISHWASHER CHECKLIST  

Under Counter Dishwashers  

3. What are your electrical requirements?  

3kw (Plug & Play) Single Phase - Recommended for use with hot water feed. 
 
 
3Kw  -  7.2Kw (Hard Wired)  Single Phase—Suitable for cold  or  hot water feed. 
 
 
7.2Kw > (Hard Wired) Three Phase—Suitable for cold or hot water feed.  
 
Note: Many machines can be altered to suit different power supplies so if you 
have an enquiry , please do not hesitate to contact our sales team on 01229 
480001. 

4. Will the unit be floor standing or do you require a stand?  

 

My unit will be floor standing, I do not require a stand— If the dishwasher is 
placed on the floor, we would usually recommend that a waste pump is fitted.  
 
Yes, I require a stand—Click HERE to see our range of equipment stands .  

If you have would like any more information on our under counter dishwashers, please 

call our sales team on 01229 480001 
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https://www.caterkwik.co.uk/shop/commercial-catering-equipment/stainless-steel-tables-stands-sinks-taps--sprayarms/equipmentstands/


COMMERCIAL DISHWASHER CHECKLIST  

Pass Through Dishwashers  

1. Do you require a waste pump?  

You do not re-

quire a waste pump.  

It is highly likely that 

you     require a waste pump. 

Have a look through the scenarios below to help you decide whether you need a waste 

pump for your machine, or whether it will drain off gravity waste.                                        

Note: We highly recommend that dishwasher waste pipes have traps  fitted.  

Yes—A waste pump is required.  
When choosing your dishwasher, look out for the products that say 
“drain pump” in the name.  

No—A waste pump is not required.  
When choosing your dishwasher, look out for the products that do 
not have “drain pump” in their title.  

IF YOU ARE UNSURE WHETHER YOU REQUIRE A WASTE PUMP OR NOT, PLEASE CALL OUR 

HELPFUL SALES TEAM ON 01229 480001 
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Does the machine drain itself when you remove the 

bung?  

No Yes 

You do not require a 

waste pump.  

It is highly likely that you     

require a waste pump. 

Do you press a button to drain the machine? 

No Yes 

You do not require a 

waste pump.  

It is highly likely that you     

require a waste pump. 

Will the waste pipe be below the lowest part of 

the machine? 

No Yes 



COMMERCIAL DISHWASHER CHECKLIST  

Pass Through Dishwasher  

2.  Do you require a water softener?  

Hard water can cause damage and decrease the life  of    
machines due to build up of lime scale. Take a look at he 
links below to help you determine whether you require a 
water softener to prevent this.   

One way to accurately deter-
mine the hardness of your 
water is with test strips. Click 
HERE to view them on our 
site.  

This map shows water hardness levels over the 
whole of the UK. Use it to see whether you are 
in a hard water area. 

Yes—A 12 litre water softener is required. Click HERE to view our range of 
water softener  

Brine Tank- Brine tanks are a low maintenance addition to standard water 
softeners, ideal for larger establishments. 

No– I do not require a water softener.  

Zero Lime CK2575- Click HERE  to watch our video on our zero lime 
machine 
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https://www.caterkwik.co.uk/cgi-bin/trolleyed_public.cgi?action=showprod_CK1111
https://www.caterkwik.co.uk/shop/commercial-catering-equipment/water-treatmentdetergents/automatic-water-softeners---cold-water/
https://www.youtube.com/watch?v=5NaJrDTbp1o


COMMERCIAL DISHWASHER CHECKLIST  

Pass Through Dishwashers  

3. What are your electrical requirements?  
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3Kw  -  7.2Kw (Hard Wired)  Single Phase—Suitable for cold  or  hot water feed. 
 
 
7.2Kw > (Hard Wired) Three Phase—Suitable for cold or hot water feed.  
 
Note: Many machines can be altered to suit different power supplies so if you 
have an enquiry , please do not hesitate to contact our sales team on 01229 
480001. 



COMMERCIAL DISHWASHER CHECKLIST  
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Waste Disposal— 

 

Scrape Ring  

 

Sink Mounted   

 

Free Standing  

Spray Arm — 

 

Single  Feed  

 

Twin Feed  

 

Bowl Filler Attachment (if 

using a one way check valve) 

Deep Rear Edging (prevents 

debris from falling down the 

back of the unit— 

 

Yes 

 

No  

 

Inlet & Outlet Table Length— 

 

600mm wide (fits 1 standard tray)  

 

1200mm wide (fits 2 standard trays)  

 

1800mm wide (fits 3 standard trays)  

 

I do not require one of these   

 

Inlet with Sink— 

 

Single Bowl  

 

Double Bowls  

 

I do not require a sink  

COSHH Cupboard /  Tray Rack 

to fit void— 

 

COSHH Cupboard  

 

Dishwasher Tray Rack   

 

I do not require either of these 

SCRAPE,SQUIRT,  

STACK!  

Pass Through Dishwashers  

Click here to watch our  

Video! 

GreasePak— 

 

Yes  

 

No  

https://www.caterkwik.co.uk/shop/commercial-catering-equipment/wastedisposal/
https://www.caterkwik.co.uk/shop/commercial-catering-equipment/stainless-steel-tables-stands-sinks-taps--sprayarms/sprayarms/
https://www.caterkwik.co.uk/shop/commercial-catering-equipment/dishwashers/passthrough_dishwasher_tabling/
https://www.caterkwik.co.uk/shop/commercial-catering-equipment/dishwashers/passthrough_dishwasher_tabling/
https://www.caterkwik.co.uk/cgi-bin/trolleyed_public.cgi?action=showprod_CK8890
https://www.caterkwik.co.uk/cgi-bin/trolleyed_public.cgi?action=showprod_CK8202
https://www.youtube.com/watch?v=KKAN7u5VXyo
https://www.youtube.com/watch?v=5NaJrDTbp1os
https://www.caterkwik.co.uk/shop/commercial-catering-equipment/wastedisposal/greasepak-biological-drain-maintenance-system/

